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Pharmacies Servicing Long-Term Care Providers...

There is a difference

Why is it important tha longterm care communities join a patneship with a
professiond phamacy like Omnicare?

Omnicare is not your average retall chan drug store, but a professond inditutiond
phamacy provider. The State Department of Health and the Federal govenment license
al longterm care communities, with some regulations regarding an inditutiond
phamacy tha provides comprehensve services.

Selecting a phamacy to providefor the medication and phamacy needs of thelong-term
care resdent is an important pat of resdent qudity care. Omnicare owns and manages
300 longterm care phamacy locations naiondly located in 47 states. Omnicare has
grown to become the indudry leader in long term-care phamacy with nearly 20,000
employess. Omnicare and Care Purchasing Services demondrate a proven patnership
for thefuture by providing to our cusomers products, services and professiond expertise
tha: enhance resdent care, reduce cod, minimize liability and maximize finandal
performance.

Benefits of a Omnicare and Care Purchasng Services National Pharmacy Contrac

REGULATORY COMPLIANCE AND TRAINING: Annual Quality Review
Program, a Nationd Nurse completes a Chat to MAR to Cart review on 100%
of your residents, 3 months prior to survey window. Annual Medication
Administration B Train the Trainer Program, a Nationd Nurse will provide
training for a staff membe at the community on medication administration or
train nurses on each shift. A report of findingsis provided to the community.
Programs are provided at no additiond cod.

PRICING AND BILLING DISCOUNTS: Negotiated competitive pricing.
« Private Pay Billing discountif communities do the billing and collectionsfor
thdr private pay residents
» Paperless Discount
« Prompt Pay Discountb30 day

OMNIVIEW: Web-based management and reporting tool for all Omnicare phamacy
Nationd Account clients. Omniview requires no purchase or ingallation of
hardware or software and gives you user defined management repotts, electronic
billing capability and admission pre-coging and drug regimen review.
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SERVICE ISSUES: All issues are reported to Omnicare® Key Account Manager for
follow-up to communities. Web- based Cugomer Satisfaction Survey requested
of communities at least annudly, but available for use anytime to facilitate action
plans

Omnicare Pharmaceutical Value Added Service

DISPENSING SYSTEM: 30-day Unit Dose Omniclad system allowing returngcredits

STORAGE: Medication Cart, Treatment Cart and Controlled Drug Destruction Cabingt
provided for each Nursing Station at no additiond cod.

EQUIPMENT: Facsimile Machine to facilitate phamacy communication provided for
each Nursing Station at no additiond codg.

MEDICATION REFERENCES: Omnicare@ Geriatric Pharmaceutical Care
Guiddines’, Phamacy Policy and Procedure Manud, and Drug Reference of
Choice provided for each Nursing Station at no additiond cod.

DELIVERY / CUSTODY: Dally Deliveries 7 days/week, 365 days/year a no charge
CotatO dediveries and back-up phamacy services at no charge Medication
ddivered to each Nursing Station in secure, locked totes with corresponding
itemized ddivery manifest. Controlled Subgances sent in separate locked tote
with correspondng manifest

RETURN / CREDITS. Medications returns picked up daly during the ddivery/tote
exchange Applicable credits assigned during the current billing cycle.

MEDICAL RECORDS: Phamacy to provide computer-generated MAR, TAR, POS
and other specialty Flow Records as desired by each community@ Director of
Nursing. Monthly QA listings(Dietary, Antibiotic, Lab, Psychoactive Drug, etc.)
also available as desired at no additiond cod.

BILLING ISSUES: A desgnated peason from each loca phamacy handles all
community and resident billing issues. Pharmacy invoices residents and third
paty payors directly. Phamacy provides electronic invoice retrieval through
Omniview?.

EMERGENCY SUPPLIES: Cudgomized E-Kits and IV Contingency supplies/punp,
prepared according to state regulationsand placed in each community.

For more information, please contact Andi Putnam at CPSI 800-543-3491



