HOLLERAN

Given the proposed Card Check legislation, employee satisfaction is now
more important than ever. Do you know your employees' needs? Are you
living up to their expectations? Holleran's Employee Satisfaction and Union
Vulnerability Indexing will give you a better idea of where you stand.

About Holleran

v" 16 years of experience conducting research in the Not-for-Profit Aging Services
Sector

v" Average response rates of 75% and higher

v" Highly customized process to meet the unique needs of each organization

v" AAHSA Premier Business Member and Quality First Covenant Signer for
Business Members

v" National Benchmarking Database is representative of over 45,000 employee
surveys from the past 24 months

Sample List of Holleran Client Partners
ACTS Retirement-Life Communities
American Baptist Homes of the West (ABHOW)
Asbury Communities

Covenant Retirement Communities
Erickson Retirement Communities

Franciscan Sisters of Chicago Service Corporation

The Kendal Corporation
Life Care Retirement Communities
Northern California Presbyterian Homes & Services (NCPHS)

For more information contact:
Jannelle Tarble at (800) 543-3491 or tarblejannelle@lcsnet.com
Jocelyn Martin at 1-866-736-0474 or jmartin(@holleranconsult.com




